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MSMP - Tickets Consolidated Q&A SOL POTO-2004-R-0028

SOL 1)

Area of Concern | # Question Answer
As part of the response to the Ticket Processing System - #1, is |Bidder is required to provide the application software for handheld devices
the bidder expected to provide application software that will to support ticketing activity. The handheld devices will be procured with the
74 reside on wireless handheld devices, MDC's or remove devices, |Microsoft operating system.
even if procurement of these devices occurs under Solicitation
#67? If so, how will software/hardware compatibility be assured?
Functionality
Which Functional list do you consider the basis for creating the |The Service Overview is provided to give the vendors a view of the end
94 |"Functional Overview" - the "Functions Overview Diagram and  |goals, but Exhibit 2 provides the details that should be used for the
Solicitation list" at the end of the 1.0 Service Overview? solicitation.
95 Data Migration: How many data records will be required to be We process over 2 million tickets annually, and the system has been in
Integration migrated? place for about 19 years.
9% Are the reports to be deployed via web? Please list any other Your standard reports need to be viewed online. The vendor does not have
Reports delivery mechanisms required for BO Reports. to do anything additional to support BO Reports.
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